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Mayor: Carmen Freeman City Council: Coralee Moser, Craig Tischner, Jared Henderson, Nicole Martin

City Manager: Brett Wood
Asst. City Manager: Gordon Haight

Meeting Schedule
7:00 pm.
City Council Meetings:

Planning Commission Meetings:

For the latest meeting schedule updates

and agendas visit:

www.herriman.org/events-calendar/
www.herriman.org/agendas-and-minutes/

City Phone Numbers:

Main Number: 801-446-5323
Park Reservations: 801-254-7667
Building Dept.: 801-446-5327
Passport Office: 801-727-0940
Police Dispatch: 801-743-7000
Fire Dispatch: 801-743-7200
Emergency: 911

Website: www.herriman.org

Herriman City Hall:

13011 South Pioneer Street
Herriman, UT 84096
Monday - Friday

7:30 am. - 5:30 p.m.
Passport Office Hours:
8:00 am. - 4:00 pm.
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Noticed a Change?
Highlights of Newly Approved Utility Billing Ordinance

Alan Rae, Director of Finance
The Herriman City Council has adopted an updated Utility Billing Ordinance that

clarifies the billing process and defines billing and due dates. This ordinance
reiterates that the City Treasurer is responsible for all billing decisions. In the past,
billing adjustments had been performed in other departments creating confusion and
discrepancies when handling customer payments. In our efforts to mitigate such

issues, the process has become more :
streamlined. _ @\-\\\9,,“
One notable change in the Ordinance states %@(\\\m

the requirement of a $200 deposit for all
new residential and commercial accounts.
This deposit is refundable after 24 months
of on time payments. A customer can apply
for an exemption from the deposit if they
can prove 24 months of payments with less
than two delinquencies with their previous
water company. Other deposits covered in
the Ordinance include a $100 per unit
deposit ($1,000 maximum) for multi-family
accounts, and a $1,000 for construction v
hydrant meters.

The billing cycle will be more consistent under the updated ordinance. Utility meters
will be read on the first business day following the end of the month. The Utility bills
will be sent out on the 10th of the month with a due date of the 28th. A delinquency
charge is assessed two days after the due date in the amount of 1.5% of the delinquent
balance. If an account had a delinquency of thirty (30) or more days, a delinquent
notice will be sent and shut off will occur seven (7) days after the notice.

Once an account has been shut off, an un-waivable reconnection fee is assessed in
order to have the water turned back on. Accounts that have been shut off must be
paid current using cash, debit/credit card, or other form of certified payment.
Personal checks will not be accepted. Deferred payment plans are not available as
payments must be made within the terms of the account.

Each residence is assessed a park fee of $5 per month. The park fee is included on the
monthly utility bill and is used to assist with the costs of maintaining our parks and
green space. Multi-family housing will be billed the park fee on the same basis as the
water bill. If the water is billed on a master meter, all park fees will be billed that way
as well. The City does not bill an association for water and then send individual bills
to homeowners for a park fee. It is the responsibility of the association receiving the
water bill to distribute those fees.

If you are looking for convenience in paying your utility account, the City has several
options. Customers can sign up for e-bill to receive their bills electronically. They can
also sign up for Auto Pay directly through the City, or through Xpress Billpay. If you
have held a current utility account for twelve (12) months, you have the option to sign
up for equal pay. This option calculates your average usage for one year’s time and
divides it out into equal payments over twelve months. The amount will be
recalculated annually in order to adjust for changes in usage.

If there are any questions regarding the new utility billing methods, or you would
like to sign up for our automated services, please contact our offices at 801-446-5323
or at www.herriman.org/utility-billing-2/. Thank you.
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« 5200 deposit required for new residential and commercial
accounts (refundable after 24 months)

J Account can be exempted IF:
- Customer has already met 24 month test
- Proven 24 months with less than 2 delinquencies with
other water company

J Utility meters read on first business day of the month
J Utility bills sent on the 10th of each month

\/ Due date is the 28th of each month
\/ Delinquency charge after 2nd day past due date at 1.5%
J Delinquent notices sent 30 days after due date; shut offs

will oceur 7 days after notices

Unwaivable reconnect fee is assessed on all shutoff
accounts
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Something’s Fishy at The Cove @ Herriman Springs Recently Approved

Simeon Miller, Parks Technician -
’ . ‘. nan
One of the things we all love as residents of Herriman City is all the Q| Orqi;?aincg 20(1.:3-%9
wonderful parks that we have. The Cove at Herriman Springs is one of s+ /' An ordinance rezoning several
them with a wide variety of uses. There are picnic areas, a play set for the properties located in Southeast

Herriman in order to comply with the General

little guys, a volleyball court, biking andE
= Plan.

walking trails, fishing, and wildlife. The Cove

at Herriman Springs is special because itis one = . Ordinance 2017-10
of the Utah DWR’s community fish ponds. e '+3e“ An ordinance amending Sections 8-1-1 and 8-1-3
The DWR helps us as a parks department to =~ @S0~ BUSHTERZ R E O RS T O LI TR et el

stock and maintain our fishery at The Cove. e Water Use and Services.
There is a lot that goes into maintaining a : e : To view these ordinances visit
fishery and we all want to be wise stewards of the things that ar www herriman.org/public-notices/

entrusted to us. The rules at The Cove, such as a limit of 2 fish per person Berriman City’s "" /
O AL

and to not feed the ducks and geese, are there to help make it a more
The main purpose for the pond at The Cove is a fishery, not a duck pond. # Kg ; @
The reason this is so important is that a ducks main diet is fish. All of the 74 5 y / 1%)

enjoyable park for everyone.

ducks and geese at The Cove do not help us maintain a good fish habitat.
We are not opposed to the wild ducks that are there, but that being said,
we need to all work together to make sure that it is not a place where they
want to make their permanent residence. Wild ducks are migratory birds
and should come and go throughout the different seasons. One of the e will huntlArrive early to try out the food
th}ngs that we can do to make The que a lgss desirable .place for trucks including Waffle Love and Kona Ice. They
migratory ducks to set up permanent residence is by not feeding them. FETERISSIFHISIrE Py

Not only does feeding the ducks encourage them to stay, but it also takes S %Satu rday "
away their natural instinct to hunt for their food. This is neither helpful [y e April 8th 4

nor healthy for wild migratory ducks. Domesticated ducks have become \
an issue at The Cove in recent years and are permanent residents there. {H¥
Domesticated ducks get to The Cove through people releasing them A\
there; once they are there they will stay and reproduce year after year.
The Cove is NOT an acceptable location to release ducks. Please help us
all do our part in keeping The Cove what it was meant to be by not
feeding the ducks or by releasing unwanted ducks there.

The Cove is a great place for park goers of all ages with a wide variety of
amenities and activities. For more information about our community
fishery dates and times, please check out Herriman.org or call Herriman
City Parks and Recreation at 801-254-7667. Hope to see you all out at The
Cove soon!

o
Meet the Easter Bunny and join in the hunt for
candy filled eggs & prizes. Find a prize winning
egg to redeem it for a prize! Come rain or shine,

Wildfire Manicure
Riley Pilgrim, Battalion Chief

& M As the Spring months approach, Unified Fire
“ *% )/ Authority would like to remind homeowners
N\ &%/ to take a look at their properties and begin
R preparing for the upcoming wildfire season. This
is especially important to those who live along areas
that border wildland areas. We recommend removing any
dead or dying plants within 30 feet of your homes and
ensuring that your landscaping is manicured and in good
health. The Firewise Community website has some great
information for homeowners (Firewise.org). We will be
sharing more information in the future on additional steps

that can be taken to be prepared for wildfire.
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Herriman City Parks are the Best ,
Travis Dunn, Human Resources Manager 2017 Spl‘lng Cleanup Schedule

Herriman City takes pride in our parks and our residents
seem to appreciate our work and efforts. To celebrate the
hard work and dedication of our Parks Department, we have The City is providin

gba dumpster prolsram for the residents of

ST L RO PR V0 SR N OBV S WNTAL BRSNS Herriman City. Please be prepared to show proof of residency (i.e.

following criteria: driver license, water bill) with your name on it. The dumpsters will be
e Parks cleanliness and maintenance. available from 7:30am - 6:00pm. Refer to the schedule befow for dates
* Quality of our fields and play areas. and locations near you to benefit from this opportunity.

¢ Ensuring a safe environment for our residents.
This quarter’s winner is Umbria Park, which is led by our
Parks Technician Jacob Ernest! Since snow covered the
ground, the primary focus was on safety and maintenance.

Our team took time to grind down raised cement pieces so in
the summertime we hope to not have children tripping or
hurting toes. The Parks Department also did a great job at

o
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along with Park Lead-Jacob Ermest
have been awardad

Fire Station: 13100 S 5900 W Rose Creek: 13450 S 6000 W
Tuscany: 12750 S 5450 W Heritage Park: 12520 § 6000 W
Copper Creek: 4750 W 12000 §

Sk of tho Quanten

Dated this 2nd day of February. Two Thousand Seventeen

L L L \

closing the splash pad in a timely manner to avoid frozen
pipes and potential water issues. Minor playground issues
were improved to make sure the ground was covered in
wood chips for a safer play area. The sidewalks were clean of
debris and mud and there was limited trash throughout the
park. ‘ 17 - 22 24 - 29
Thanks to the Parks team and Jacob Ernest for making

Umbria look great!
’ |  Rosecrest:13850 55600 W Hamilton Farms: 13735 S 6500 W

GOT PRODUCE? %
- #.4 )|  EndofjuniperCrest:148505  The Cove: 6979 W Rose Canyon Rd

Do you have extra produce? As you harvest " .
™ your garden, do you find you end up throwing &U” Butterfield Park: 14200 S 6400 W

away extra fruits and vegetables?

i, HR Manager

==

“ns_q

Don't let them rot - donate them instead! P 4}
There are several places that will accept -_ A? a
donations of excess produce to serve those in U A
“1 -,

need. oy

Donations can be made to the

Riverton Senior center @ Asbestos @ Explosives @ LiquidLoads
12914 5. Redwood Rd. .
by OR @ Batteries O freezers ® Faints
you can find a local food pantry through ® Chemicals ® Fridges ® Pesticides
Ample Harvest by going to ampleharvest.org
® D=od Animals ® Hazardous Waste @ Tires

Don't Throw it Away...Doenate it Today!
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77 COUNCIL

IVIarch 17th & 18th

For more information go to:
www.herriman.org/arts-council/
sign-ups for an audition time will begin 2/27/17

Choreographed by
Julie Balazs

Music Direction by
Megan Thorup

Originally produced by Disney Theatrical Productions
Lyrics by

Howard Ashman & Glen Slater

Produced by
James Crane

Directed by
Stephen Kerr

Music By
Alan Menken
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Book by
Doug Wright
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ow playing

TAH artsé

ZAP?
~il IS YOU 0
museums

SALT LAKE COUNTY SL2 4

Merrimman A rtsCouneil

The Cove Pond

For' six weeﬁ kids ages 6-
fundmegW|smng, conservatlon,

envimmrvation, safety, rules,-and
by-law: ors.

T-shirtincluded with the pre-rggzﬁal_ion of each:
child. Limited space available. e

New Schools on the Horizon

Tami Moody, Director of Communications
Herriman City has quickly become an
attractive place for young families. As our
neighborhoods grow, the need for school
capacity increases. Our younger population
continues to expand and with that comes a
need for additional schools in order to
provide education for those developing,
young minds.
In efforts to alleviate some of the crowding
in current schools, as well as accommodate
new neighborhood developments, Jordan
School District has selected locations and
released their 5-year Building Construction
Plan which includes 4 new schools in
Herriman City.
A new elementary school is currently being
built at 5692 W. American Park Drive in
Herriman. This school boasts natural
lighting and bright colors to stimulate
student learning. Doree Strauss was
announced as principal of the new school.
The South East end of the valley has plans
for a new elementary, middle school and
high school to be located just north of the
new Parkhouse @ Rosecrest subdivision.
The approximate address is 14199 S. 4800
W. (Autumn Crest Rd.). These schools were
made possible as part of the bond that was
recently passed.
In addition to these public schools, the City
has also welcomed Athlos Academy, a new
charter school located at 12309 Mustang
Trail Way. The RSL Academy is scheduled
to open in the fall and is located at the new
soccer complex. It will focus on the S.T.E.M.
program. Lastly, the Elizabeth Academy
has expressed interest in locating within
Herriman. They are looking at a parcel that
is located at the south end of the City as
well. You should see these schools begin to
pop out of the ground as early as mid-2017.
Keep an eye out for updated safe walking
routes due to boundary changes and new
schools.




