
Keeping our water supply protected
There are many connections to our water distribution system. 
When connections are properly installed and maintained, 
the concerns are very minimal. However, improper piping 
changes or connections can adversely affect the availability 
and quality of water. A cross-connection may let polluted 
water or even chemicals mingle into the water supply system 
when not adequately protected. This not only compromises 
the water quality but can also affect your health. So, what 
can we do? Do not make or allow improper connections at 
your homes. Even that unprotected garden hose lying in 
the puddle next to the driveway is a cross-connection. The 
unprotected lawn sprinkler system after you have fertilized or 
sprayed is also a cross-connection. It will affect you and your 
family first when the cross-connection is allowed to exist 
at your home. If you’d like to learn more about helping to 
protect our water quality, call us for further information about 
ways you can help.

Consumer Confidence Report

2022
Herriman City

Water Quality

Water
Pollutant Protection

Herriman City
5355 W Herriman Main Street
Herriman, Utah 84096

This report presents our water quality, and what it means to 
you, our customer.
 
Questions or concerns

If you have questions about this report or concerning 
your water utility, please contact the Herriman City Water 
Department at 801.446.5323. We want our valued customers 
to be informed about their water utility. If you want to learn 
more, please visit our website at www.herriman.org.



Water Efficiency 
Standards key 
elements
1   Central Open Space

2  Gathering Areas

3  Activity Zone

4  Paths

5  Planting Beds

Protection
Drinking Water

Source 
Herriman City is committed to providing
quality water!

The Drinking Water Source Protection Plan
for Herriman City is available, upon request, for 
your review. It contains information about source 
protection zones, potential contamination sources, 
and management strategies to protect our drinking 
water. Potential contamination sources common in our 
protection areas are residential. Our sources have a low 
susceptibility to potential contamination. We have also 
developed management strategies to further protect 
those sources from contamination. Please contact us 
if you have questions or concerns about our source 
protection plan.

We’re pleased to present this year’s Annual Drinking 
Water Quality Report. It is designed to inform you about 
the quality of the water and services we deliver every 
day. Our constant goal is to provide you with a safe and 
dependable supply of drinking water. We want to help 
you to understand the efforts we make to continually 
improve the water treatment process and protect our 
water resources. We are committed to ensuring the 
quality of your water. Our water resources are the Jordan 
Valley Water Conservancy District, five wells, and one 
spring.

Herriman City’s Public Water System ID # 18157
These results are a combination of Jordan Valley Water 
Conservancy District and Herriman City Municipal Water 
sampling.

Citywide
WaterUsage

Water Conservation
Water conservation has been a hot topic over the last few 
years. So, how are we doing in Herriman?

Overall, despite continued growth in our community and 
higher-than-normal average weather tempatures this last 
summer and fall, the total and average water usage in our 
city has decreased significantly since 2020.

We thank you for working together with us to reduce usage. 
Despite a very wet winter in 2022, let us continue to re-
evaluate our routines and make changes to conserve our 
most valuable resource. Scan QR for more info 

herriman.org/water-
efficiency-standards



Statistical
Information

Herriman City routinely monitors for constituents in our drinking water in accordance with federal 
and Utah state laws. The following table shows the results of our monitoring for the period of 
January 1st to December 31st, 2022. All drinking water, including bottled drinking water, may be 
reasonably expected to contain at least small amounts of some constituents. It’s important to 
remember that the presence of these constituents does not necessarily post a health risk.

Definitions
Drinking Water

Table 
Not Detected (ND)/Low - High  -for water 
systems that have multiple sources of water, 
the Utah Division of Drinking Water has 
given water systems the option of listing the 
test results of the constituents in one table, 
instead of multiple tables. To accomplish 
this, the lowest and highest values detected 
in the multiple sources are recorded in the 
same space in the report table.
Parts per million (ppm) or Milligrams per liter 
(mg/l) - one part per million corresponds to 
one minute in two years, or a single penny in 
$10,000.
Parts per billion (ppb) or Micrograms per liter 
(ug/l) - one part per billion corresponds to 
one minute in 2,000 years, or a single penny 
in $10,000,000.
Parts per trillion (ppt) or Nanograms per 
liter (nanograms/l) - one part per trillion 
corresponds to one minute in 2,000,000 
years, or a single penny in $10,000,000,000.
Picocuries per liter (pCi/L) - picocuries per 
liter is a measure of the radioactivity in water.
Nephelometric Turbidity Unit (NTU) - 
nephelometric turbidity unit is a measure of 
the clarity of water. Turbidity in excess of 5 
NTU is just noticeable to the average person.
Action Level (AL) - the concentration of a 
contaminant which, if exceeded, triggers 
treatment or other requirements which a 
water system must follow.
Maximum Contaminant Level (MCL) - the 
“Maximum Allowed” (MCL) is the highest 
level of a contaminant that is allowed in 
drinking water. MCLs are set as close to the 
MCLGs as feasible using the best available 
treatment technology.
Maximum Contaminant Level Goal (MCLG) - the 
“Goal” (MCLG) is the level of a contaminant in 
drinking water below which there is no known 
or expected risk to health.

Water
HealthInfo

If present, elevated levels of lead 
can cause serious health problems, 
especially for pregnant women and 
young children. Lead in drinking water 

Violation Level Unit
Y/N Detected Measurement

ND/Low-High

Total Coliform 
Bacteria                                    

N 1 N/A 0

Presence of colif- 
orm bacteria in 5% 
of monthly samples 

2022 Naturally present in the environment

Fecal coliform and             
E.coli

N ND N/A 0

If a routine sample 
and repeat sample 
are total coliform 
positive, and one is 
also fecal coliform 

or positive E. coli

2022 Human and animal fecal waste

Turbidity for Ground 
 Water

Soil Runo�
(highest single measurement & the lowest 
monthly percentage of samples meeting 
the turbidity limits)

Arsenic N 2-4 ppb 0 10 2022
Erosion of natural deposits; runo� from 
orchards; runo� from glass and electronics 
production wastes

Barium N 25-214 ppb 2000 2000 2022
Discharge of drilling wastes; discharge from 
metal refineries; erosion of natural deposits

Copper a. 367
a. 90% results
b. # of sites that 

exceed the AL b. 0

Fluoride N ND-277 ppb 4000 4000 2022
Erosion of natural deposits; water additive 
which promotes strong teeth; discharge 
from fertilizer and aluminum factories

Lead a. 2

2022

IInnoorrggaanniicc CCoonnttaammiinnaannttss

N ppm 1300 AL=1300 2020
Corrosion of household plumbing systems; 
erosion of natural deposits

Turbidity for Surface 
Water

N 0.15-0.26 NTU N/A

0.5 in at least 95% 
of the samples and 
must never exceed 
5.0

MMiiccrroobbiioollooggiiccaall CCoonnttaammiinnaannttss

N 0.53 NTU N/A 5 2019 Soil runo�

TTEESSTT RREESSUULLTTSS

Contaminant MCLG MCL
Date 

Sampled
Likely Source of Contamination

a. 90% results
b. # of sites that 

exceed the AL b. 0 

N ppb 15 AL=15 2020
Corrosion of household plumbing systems, 
erosion of natural deposits



table
WaterHardness Is there anything I can do 

to remove hardness?What is water hardness?
Water hardness is one of the most common water quality 
concerns for consumers. Water considered to be “hard” 
is high in dissolved minerals — specifically calcium and 
magnesium.

If you remove calcium and magnesium from water, it 
generally makes the water softer. The two most common 
processes to remove calcium and magnesium from the 
water are 1) reverse osmosis filtration, or 2) ion exchange 
(standard water softener). Reverse osmosis filtration 
units can handle only small volumes of water and are 
usually installed at the kitchen sink. Ion exchange units 
can treat large volumes of water.

You can also use liquid and powdered softeners added to 
dishwashing machines or laundry machines on a single 
load basis.

Is hard water safe to drink?
Yes, hard water is safe to drink and to use for cooking 
and cleaning and is not a health risk. In fact, hard water 
contains some minerals which make it healthier to drink. 
The U.S. Environmental Protection Agency doesn’t  consider 
hard water a health risk, and there are no actual testing 
standards or limits set for hardness.

Well Site Grains
per gallon

Milligrams
per liter

Hamilton Well 55 941

Well #1 50 856

Well #3 40 685

Well #4 40 685

Jordan Valley Water 10 171

Arnold Hollow Springs 15 257

Stillman Well 55 941

*Results +/-10%

is primarily 
from 
materials and 
components 
associated 
with service 
lines and 
home 
plumbing. 
Herriman is 
responsible 
for providing high-quality drinking 
water, but cannot control the variety of 
materials used in plumbing components.
If you are concerned about lead in your 
water, you may wish to have your water 
tested. Information on lead in drinking 
water, testing methods, and steps 
you can take to minimize exposure is 
available at epa.gov/safewater/lead. 
Some people may be more vulnerable to 
contaminants in drinking water than the 
general population. If you are concerned 
about your risk, call the Safe Drinking 
Water Hotline at 1-800-426-4791.

Nitrate (as Nitrogen) N 1-4 ppm 10 10 2022
Runo	 from fertilizer use; leaching from 
septic tanks, sewage; erosion of natural 
deposits

Selenium N 1-8 ppb 50 50 2022
Discharge from petroleum and metal 
refineries; erosion of natural deposits; 
discharge from mines

Nickel N ND-6 Ppb 100 100 2022
Runo	 from fertilizer, leaching from septic 
tanks, Erosion of natural deposits 

Thallium N ND-1 Ppb 0.5 2 2022 Discharge from electronics or glass

Sodium N 13-103 ppm None set 
by EPA 

None set by EPA 2022 Erosion of natural deposits; discharge from 
refineries and factories; runo	 from landfills 

Cyanide N ND-3 Ppb 200 200 2022
Discharge from plastic, fertilizer, or steel 
and metal factories 

TDS (Total Dissolved 
solids) N 260-1632 ppm 2000 2000 2022 Erosion of natural deposits

Alpha emitters    N 1-10 pCi/L 0 15 2022 Erosion of natural deposits
Radium 228 N 0.36-1 pCi/L 0 5 2022 Erosion of natural deposits
Radium 226 N 0.05-0.26 pCi/L 0 5 2022 Erosion of natural deposits
Combined Radium 
226-288 N 1 pCi/L 0 5 2022 Erosion of natural deposits

Haloacetic Acids N ND-26 Ppb 60 60 2022 By-product of drinking water disinfection

Total Trihalomethanes N 9-66 Ppb 0 80 2022 By-product of drinking water disinfection

2022
Erosion of natural deposits; discharge from 
refineries and factories; runo	 from 
landfills, runo	 from cropland

RRaaddiiooaaccttiivvee CCoonnttaammiinnaannttss

DDiissiinnffeeccttiioonn BByy--pprroodduuccttss

Sulfate N 75-385 ppm 1000 1000


